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 Status of the Infrastructure (month 16) 

 Operations and Operational Services 

 Service Team for SR+DS+PID enabling  

 Community and User Support 



Status of the Infrastructure: EUDAT Sites 

general data centres 

community centres 
representing all the associated 
community data centres  

http://www.kit.edu/english/
http://en.wikipedia.org/wiki/File:Epcc_logo.jpg
http://www.man.poznan.pl/online/en/
http://www.snic.vr.se/
http://www.sara.nl/index_eng.html
http://www.cineca.it/it
http://www.cines.fr/
http://www.umweltbundesamt.at/


Initial and New Communities (month 15) 

diXa 

INCF 

http://www.epos-eu.org/
http://www.clarin.eu/internal
http://www.vph-noe.eu/


Classes of Services 
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1. Collaborative Services   for the project 
wiki, task tracker, versioning system, webserver,  
user documentation produce and publish 

2. Operational Services  for the infrastructure 
monitoring, site registry, service registry, resource registry,  
resource provisioning coordination 

3. EUDAT Core Services  for the users 
rule-oriented data mngmt system, file transfer service, credential conversion 
 
persistent identifier service, credential delegation 

4. Community Service Housing  for communities 
EUDAT site provides resource, community admin deploys/operate the service 

5. External Services   from communities 
     and industry  
external site, e.g., community center provides resources and services 

 



Classes of Services 

6 

1. Collaborative Services 
wiki, task tracker, versioning system, webserver,  
user documentation produce and publish 

2. Operational Services 
monitoring, site registry, service registry, resource registry,  
resource provisioning coordination, trouble ticketing 

3. EUDAT Core Services 
rule-oriented data system, file transfer service 
EUDAT Coordinated Core Services 
persistent identifier service, credential delegation, SSO service 

4. Community Service Housing 
EUDAT site provides resource, community admin deploys/operate service 

5. External Services 
e.g., a community center provides resources and services 



1. Collaborative Services 
Confluence, Jira, SVN, Apache+DRUPAL,  
Confluence-Drupal Bridge 

2. Operational Services 
Nagios+SVN, GOCDB, Resource Coordination Tool, Request Tracker (RT): 
cmon.eudat.eu, svn.eudat.eu, creg.eudat.eu, rct.eudat.eu, helpdesk.eudat.eu 

3. EUDAT Core Services 
iRODS, griffin, gridFTP, XSEDE file manager, …. 
EUDAT Coordinated Core Services 
EPIC PID service, Globus myproxy, CROWD SSO, x.509 certificates 

4. Community Service Housing 
CLARIN WebLicht (service for the automatic annotation of text corpora) 

5. External (Community) Services 
… 

 

Services at a Glance 
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Operations and operational services 
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Support Security 

Resources Services 

Operations 

Quality 
Assurance 



Operations 
Coordination 

Quality 
Assurance 

Resource Provisioning 
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Support Security 

Services 

Resources 
Network 
service hosting 
platforms 

(LTA) storage 

Resource Coordination 

Service Hosting 

(LTA) storage 
Resource Coord. 



Operations 
Coordination 

Quality 
Assurance 

Service Provisioning 
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Support Security 

Resources 

 
 

• Core services  

• Community services 

• Operational services 

• Collaborative services 

Services 

Core Services (SR, DS, PID) 

Operational Services 
Collaborative Services 



Support, Helpdesk, Documentation 

11 

Security 

Resources Services 

Operations 
Coordination 

Quality 
Assurance 

Support 
• community support 

• infrastructure support 

• user documentation                       

Support 

Helpdesk 
Documentation 



Important Operational Services 
also interesting for community data managers 
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Trouble ticketing system¹:        https://helpdesk.eudat.eu 

Resource Coordination Tool¹:  https://rct.eudat.eu 

Site and Service Registry²:   https://creg.eudat.eu 

Central monitoring¹ ³:   https://cmon.eudat.eu 

Versioning System¹:    https://svn.eudat.eu/EUDAT 
 

Current authentication method: 

1: CSC CROWD SSO     2: EU Grid PMA x.509 certificate    3: public 

 

 

 

https://helpdesk.eudat.eu/
https://rct.eudat.eu/
https://creg.eudat.eu/
https://cmon.eudat.eu/
https://svn.eudat.eu/EUDAT


• Request Tracker used by support, service, resource and security teams. 

• Queues assigned to site and community contacts via eudat-support@<site>. 

• The TTS has a service, resource and security queues. 

 

 

 

 

 

• Context attributes allow specify the request or reported issue. 

• Current access control: CSC CROWD SSO (for EUDAT wiki users) 
Self-registration can be enabled for users with x.509 
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TTS Queue Mail address to open ticket Mail address notified 
Support ttseudat-support@cineca.it helpdesk operator on duty, 1st level 

support 
Resources ttseudat-resources@cineca.it resource team, resource coordinator 
Services ttseudat-services@cineca.it service team, service coordinator 
Security ttseudat-security@cineca.it CSIRT (csirt@eudat.eu) 

Support: Helpdesk System 

https://helpdesk.eudat.eu 

mailto:csirt@eudat.eu
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Resource Coordination Tool 

https://rct.eudat.eu 



Online/offline Storage (pledged) 
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https://rct.eudat.eu 
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Site/Service Registry (GOCDB instance developed by EGI, STFC) 

https://creg.eudat.eu 



Sites 

http://www.kit.edu/english/
http://en.wikipedia.org/wiki/File:Epcc_logo.jpg
http://www.man.poznan.pl/online/en/
http://www.snic.vr.se/
http://www.sara.nl/index_eng.html
http://www.cineca.it/it
http://www.cines.fr/
http://www.umweltbundesamt.at/


Site Registry 



Site entry with service endpoints 





Scheduled Downtime 
information 

SR Service Components 

Contact for Safe 
Replication (SR) 
island for CLARIN 
project EUDAT-REPLIX 



EPIC PID registry 

Service Case: CLARIN – Safe Replication 

http://www.sara.nl/index_eng.html
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EUDAT Monitoring (EUDAT_CORE_SR4CLARIN) 

http://cmon.eudat.eu 



VIP4VPH 

diXa 

INCF 

EPOS / PP WG7 

CLARIN / Replix 

ENES 
/CMIP5,IPCC-AR5 

Service Team for SR+DS+PID enabling 



Scope of the Service Team 

• act as initial contact point for service (instance) requests 
from communities or EUDAT centres to provide 
enabling support for Safe Replication, Data Staging and 
PID Services. 

• supervise the operations team concerning Safe 
Replication and Data Staging services 

• act as 2nd level support in case of technically detailed 
questions that cannot be handled by the 1st level support. 

 



SR+DS+PID Service Team  
Communication Channels 

• https://helpdesk.eudat.eu   
currently CSC CROWD user name/password is required  
Please use one of the context keywords "core PID", "core 
SafeReplication", "core DataStaging“. 
 

• eudat-safereplication@postit.csc.fi 
 

Team leader: Claudio Cacciari, Fabrizio Vitale (from March 15, 2013) 

 

https://helpdesk.eudat.eu/
mailto:eudat-safereplication@postit.csc.fi


Community and User Support 
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Community 
Requirements 

Community 

Technology, 
Service 
Piloting 

Service Types 
eg. SR, DS, SimpleStore, … 

Deployment 
Enabling/Integration 

Operation 
Support 

User Documentation 

Service Instances 
eg. enabling another 
community data project 
for Safe Replication  



Scope of the Support Team 
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1. act as   
• 2nd level support contact for the community-level user 

support services. This service will be used by the 1st level 
user support service operated by  communities 
themselves 

• 1st level support for users without a community 1st level 
support. 

2. evaluate and dispatch requests received via the general 
contact channel 



EUDAT Support: Contact Channels 
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eudat-support@postit.csc.fi 
 
Soon: on-line form on the EUDAT web site 

Team leader: David Vicente 

mailto:eudat-support@postit.csc.fi
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